
SM

September 2017 - Newsletter  

1001 Little Things...

“As for courage and will - we cannot 
measure how much of each lies within 

us, we can only trust there will be 
sufficient to carry through trials which 

may lie ahead.” - Andre Norton

Summer Intern’s life-changing journey

LIBYA > POWELL 
> SPOKANE > MASTERLUBE

When Nour Bagdadi landed in the Cody, Wyo., airport she was certain something 
was wrong. There were no other airplanes at the airport. Nour is a native of Libya 

and was born in Tripoli, a city of more than 1 million people. She had never seen such a 
small, quiet place.

As she stepped off the plane, a life-changing journey began.

Nour was registered at Northwest Wyoming College in Powell – an even smaller town 
than Cody, The quiet streets and slow pace of Powell, were shocking. Nour was used to the 
din of constant traffic and 24-hour street life.

“It was too quiet, and there was nothing to do,” Nour remembers. “I suffered in the 
beginning.”

In Libya, Nour learned to speak English by watching American movies and TV. One 
of her favorite shows was “Friends” and she figured everyone lived in apartments in big 
cities like New York and hung out in coffee shops all day. Of course, she leapt at the chance 
to apply to attend college in America through a program offered by the U.S. embassy.

Nour was orphaned at the age of 10, and had been living with relatives. They were 
surprised when she announced her decision to study abroad, but like Nour, they had little 
understanding of what she was getting herself into.

“Everyone was against it,” Nour remembers. “They said women shouldn’t travel alone, 
and that I should stay there and be 
with family. They were scared to lose 
me, maybe.”

As Nour studied, made friends and 
settled into the pace of Wyoming life, 
civil war broke out in Libya. With 
regular phone calls home, she followed 
the conflict, and after two semesters 
abroad – less than one year – travel 
was so dangerous in Tripoli that Nour 
was forced to stay in the U.S. Several 
generous community members in 
Powell paid her tuition and board 
so she could continue to study at 

Work on these in September - 
 • Why would we want to hear this from our customers: How do keep this store so 
     clean, I didn’t have time to finish my coffee.
 • Why don’t we put blue towels in our back pocket?
 • Why do our employees seem better than most employees in other LUBE shops?

Wheeler Temple - 3 Years

Cassie Morgret - 7 Years

Raven Heflin-Leischner -1 Year

Anniversaries
September



All MasterLube employees are invited and encouraged 
to expand their knowledge base by scheduling a quick 

windshield chip repair training session with the MasterLube 
Glass Doctor team. Training 
will take 30-45 minutes and 
will be Wednesday’s from 
2-3pm at our MasterLube 
Glass Doctor location at 750 
Broadwater Avenue.

To take advantage 
of this opportunity to grow your automotive maintenance 
skills talk with your manager and schedule a date.

From Grand:
- “They made a mistake and we had some 
issues, but they were decent about making 
it right.” - Destiny C.

From King:
- “Fast, friendly and free window wash, 
cofree and ice cream. They we professional, 
we were very satisfied with our service. Oil 
and lube service. Wish we had one close to 
us. Very clean.” - Christina M.

Customers & Staff Share Their Thoughts

HUMAN MOMENTS

www.facebook.com/masterlube

www.masterlube.com LuberNews is produced by 
contact@girlgeekllc.com

Follow MasterLube on social

Summer Intern’s life-changing journey

(continued from front)

A view from within the city of Tripoli, Libya - Nour’s hometown  By WisiW 
- Own work, CC BY-SA 4.0,

Northwest College.

After her third semester, Nour had to 
return to Libya, but by then, Libya had 
completely changed. It was no longer 
safe for her to leave her home whenever 
she wanted, and chaos was everywhere. 
Sexual harassment was unbearable, and 
it was as if sadness had taken over the 
entire country.

“You could tell that people had been 
through trauma – including the kids,” 
Nour said.

Nour found a job and began saving 
money. All she wanted was to return to 
Northwest College and the friends she’d 
made while she was there. She couldn’t 
afford tuition, but a sponsor in Billings 
offered to pay for her education if she 
could make it back.

“Nobody at home was willing to 
support me,” Nour said.

She hatched a risky plan. Nour needed 
to cross into Jordan, where she could 
plead her case at the U.S. Embassy, and 
if she was lucky, she would be granted 
protection and a visa to return to Powell.

“I didn’t know if it would work out, 
but I had to do it,” Nour said.

She left without saying goodbye, made 
her way to Jordan, and, to her relief, was 

g r a n t e d 
a visa to 
return to 
the U.S. 
Two days 
later, the 
a i r p o r t 
in Tripoli 
w a s 
leveled in 
a massive 
b o m b 
strike.

“At the 
beginning 
everyone 
w a s 
shocked, but 
now, they’re 
supportive,” Nour said. “I love my 
family, and I’d really like to go back to see 
them, but there’s nothing for me there.”

Nour talks with her sister almost 
every day, and despite the distance and 
her decision to leave, Nour is still close 
to her family. She was embraced by a 
couple in Powell, who she now calls her, 
“American parents.” When they moved 
to Spokane she followed, and with their 
support, she is one semester away from 
earning a degree in psychology from 
Witworth University.

She’s putting her education and 
life experience to work as an intern at 

MasterLube, helping with the company’s 
mentoring program. She enjoys watching 
employees develop and learn to believe 
in themselves as they strive to meet their 
goals.

“In my life, it’s been hard, but I’m 
making it, and if I can do it, anyone can,” 
she said.

Learn more about chip repair from the pros

TRAINING OPPORTUNITY
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